
Installed Software by Major Your 3  IDs and Passwords 
 

1. BANNERWEB ID AND PIN 

The BannerWeb ID is your 9-digit student number.  
For  example:   000123456 

 

The initial BannerWeb PIN is your date of birth in 
MMDDYY format.  For example:   112487 

 

You must change your PIN the first time you log in to 
Bannerweb to another 6-digit number.  

 

2. LAPTOP, LTU NETWORK, AND E-MAIL 
USER ID AND PASSWORD  
 
The user ID is your first and last name initials followed 
by your 9-digit student ID number.  For example:   
ab000123456 

 

The initial login password is your date of birth in 
MMDDYY format.  

 

You must change your password the first time you log 
in. You must be on campus to change your password.  
You cannot log into your email until your initial 
password has been changed. 

 

This password expires every 180 days.   

 

3. BLACKBOARD ID AND PASSWORD  

The Blackboard User ID is your first and last name 
initials followed by your 9-digit student ID number.  
For example:  ab000123456 

 

Initial password is your 9-digit student ID number.  For 
example:  000123456 

 

You should change your password the first time you 
log in to keep your information safe.  

FAQ  

 

 

The Lawrence Tech Computer Help Desk  

provides  walk-in support to all students and 

faculty including: 

• Problem diagnosis  

• Laptop distribution 

• Laptop repairs  

• Password resets 

• Wireless network configuration 

• Email setup  

• Instruction, training, and more 
 

Laptop diagnosis and repair are handled on-

the-spot.  For lengthy repairs, a loaner laptop is  

provided.   

 
    
    Location  
   C203 Taubman Student Services Center  
 

   Contact 
   248.204.2330 
   helpdesk@ltu.edu 
 

   Website 
   http://www.ltu.edu/computer_center/helpdesk.asp                      
    Please visit out web site for more information. 
 

   Hours   
    Hours are subject to change.   
   Please see our website for current hours. 

• What does the LTU laptop program provide? 

 The LTU laptop program provides an LTU 
laptop or tablet, access to pre-loaded University 
software, Blackboard (the University’s Course 
Management Software), the University network, the 
University Help Desk, BannerWeb System for 
students and insurance coverage for accidental 
damage.  

• What accessories can students purchase?  

 LTU does not sell accessories. Accessories 
may be purchased from CDW or the vendor of your 
choice.  However, these accessories are the sole 
property of the purchaser and are not covered by 
LTU's insurance.  They do not qualify for LTU Help 
Desk repair or exchange.  To purchase from CDW, 
please visit:  http://www.cdwg.com/ltu 

• What am I responsible for when I have the laptop? 

 Students are responsible for picking up the 
laptop at the beginning of each academic year.  
Students are responsible for keeping the laptop clean 
and in good condition, keeping the laptop in their 
possession and in a secure place, and returning the 
laptop with all accessories to the Help Desk during 
the posted return dates. 

• What if a student does not return the laptop in a 

timely manner? 

 Students are required to return their laptops 
during the return period as specified in the laptop 
agreement.  Return dates are always the week of final 
exams, and are posted on the LTU website and on 
Blackboard prior to the end of classes.  The LTU 
agreement specifies that if students do not return 
their laptop within the designated return period a 
penalty of $20 per business day will be added to their 
student accounts. 

• What if my laptop is lost or stolen? 

 You must file a police report in the 
jurisdiction in which the laptop is alleged to have 
been stolen or lost.  The report must include the 
make, model and manufacturer’s serial number on 
the laptop.  For full details see our website. 

Each computer will be equipped with additional 

software based on the student’s major. 

 

ARTS AND SCIENCES / MANAGEMENT 
 Adobe Pagemaker (+ Adobe Distiller 5.0) 

ENGINEERING 
 BeigeBag Spice 
 Catia v5 R17 + Service Pack 7* 
 LabView (National Instruments) 
 

CIVIL ENGINEERING 
 ArcGIS 9.2 (ESRI)* 
 AutoCad 2008 
 Architecture 2008 
 Revit Architecture 2008 
 Revit Structure 2008 
 Civil 3D Land Desktop 2008 
 Civil 3D 2008 
 Map 3D 2008 
 Raster Design 2008 
 Survey 2007* 
 RISA 
 Abaqus (Simulia) 
 

IMAGING MAJORS (CoAD)  
MEDIA COMMUNICATIONS MAJORS (A&S) 
Installed Software for MacBook Pro 

Mac OS X, v. 10.4.11 and Standard Mac 
software suite  
Adobe Creative Suite 3 
Microsoft Word : mac2008 
Microsoft Excel : mac2008 
Microsoft Powerpoint: mac2008 
Microsoft Entourage (Email) 
MSN Messenger for the Mac 
Microsoft Project Gallery for the Mac 

             Windows Parallels Applications: 
Data Studio 
Maple 12 
Microsoft Office Suite 2007 
PDF Creator 
Quick Time 
Real Player 
RefWorks (Write-N-Cite) 
Scientific Viewer 
Symantec Endpoint Protection (Sep) 
Logger Pro 3.4.6 (Vernier) 
Adobe Reader 8 
Windows (MSN) Messenger 5.0 

Computer Help Desk  
2008 Laptop / Tablet Guide 

If you forget any of your passwords and need them 

reset, bring your LTU Photo ID card to the Help Desk, 

and we will reset them. *On campus use only.  Off campus use through the LTU VPN: 
https://tunnel.ltu.edu 



 

• Windows XP O/S SP3 

• Adobe Flash Player 

• Adobe Reader 8.1.2 

• Adobe Shockwave Player 

• DataStudio 

• E-Reader (library) 

• Intervideo WinDVD 5 

• Java Runtime Environment 6.0  

• Maple 12 

• Mathcad 14* 

• Matlab & Simulink Release 2007b* 

• Microsoft Education Pack & Experience Pack 

• Microsoft Expression Web 

• MS Access 2007 (Microsoft Office) 

• MS Calc Plus 

• MS Excel 2007 (Microsoft Office) 

• MS Groove 2007 (Microsoft Office) 

• MS Info Path 2007 (Microsoft Office) 

• MS OneNote 2007 (Microsoft Office) 

• MS Outlook 2007 (Microsoft Office) 

• MS Power Point 2007 (Microsoft Office) 

• MS Project 2007 (Microsoft Office) 

• MS Publisher 2007 (Microsoft Office) 

• MS Viso 2007 (Microsoft Office) 

• MS Word 2007 (Microsoft Office) 

• MYSql 5.0.19 

• PDF Annotator 

• PDF Creator 

• Pro Logger Pro 3.4.6 (Vernier) 

• Pronto (for Wimba) 

• Quicktime 7.4.5 

• Realplayer 11 

• Refworks Plug-in (Write-N-Cite) 

• Scientific Viewer 5.5 

• Sonic RecordNow  

• Symantec Endpoint Protection (SEP) 

• TK Solver Release 5 

• UW Classroom Presenter  

• Visual Studio.NET 2008 

• VT Write-On v0.961  

• Windows (MSN)  Messenger 5.0  

 

Lenovo T-60 Laptop Lenovo X-60 & X-61 Tablets 

HARDWARE SPECIFICATIONS 

• X-60: Intel Core Duo L2400 1.66 GHz 
Processor.                                                                     
X-61: Intel Core 2 Duo L7500 1.6 GHz 
Processor. 

• 2GB PC2-5300 DDR2 SDRAM 667 MHz          
SO-DIMM Memory (2 DIMM) 

• X-60: 12.1 inch WVA SXGA+ TFT LCD.              
X-61: 12.1 inch SXGA + SV + TFT  LCD  

• X-60: 100 GB Hard Drive 7200 rpm Serial ATA.                                                                                 
X-61: 160 GB Hard Drive 5400 rpm Serial ATA.  

• X-60: Intel Graphics Media Accelerator 950.    
X-61: Intel Graphics Media Accelerator X3100 

• Integrated 1 GB Ethernet 

• X-60: Intel PRO/Wireless 3945ABG                    
X-61: Intel PRO/Wireless 4965AG 

• 3 USB 2.0 ports, RJ-11, RJ-45, IEEE 1394, 
secure digital slot, IR, integrated microphone 
port 

• External USB  DVD ReWriter 

• US English Keyboard 

• Integrated fingerprint reader 

• X-61:  Bluetooth 2.0 

• 8 Cell Li-Ion Battery 

• Integrated 56K v.90 modem 

HARDWARE SPECIFICATIONS 

• Intel Core Duo Processor T2300 (1.66GHz, 

 2MB L2, 667 MHz FSB) 

• 2GB PC2-5300 DDR2 SDRAM 667 MHz 

 SODIMM Memory (2 DIMM)                          

• 15.4 WSXGA+TFT LCD 

• 80 GB Hard Drive, 5400 rpm 

• Intel Graphics Media Accelerator 950 

• Integrated 1 GB Ethernet 

• Intel PRO/Wireless 3945ABG 

• 3 USB 2.0 ports, RJ-11, RJ-45, IR, external    

 display, microphone & headphone ports 

• DVD Recordable 8x Max Dual Layer,  

 Ultrabay Slim 

• US English keyboard 

• Integrated fingerprint reader 

• UltraNav (TrackPoint and TouchPad) 

• 6 cell Li-Ion Battery 

• 56K v.92 Designed Modem 

College of Architecture 
Installed Software (Base Image for Lenovo T-60 Notebooks) 

• Windows XP O/S SP3 

• Adobe Creative Suite 3  

• Adobe Flash Player 

• Adobe Reader 8.1.2 

• Adobe Shockwave Player 

• Architecture 2008 (Autodesk) 

• AutoCAD 2008 (Autodesk) 

• DataStudio (Pasco) 

• E-Reader (library) 

• Intervideo WinDVD 5 

• Java Runtime Environment 6.0  

• Maple 12 

• Microsoft Expression Web 

• MS Access 2007 (Microsoft Office) 

• MS Calc Plus 

• MS Excel 2007 (Microsoft Office) 

• MS Groove 2007 (Microsoft Office) 

• MS Info Path 2007 (Microsoft Office) 

• MS OneNote 2007 (Microsoft Office) 

• MS Outlook 2007 (Microsoft Office) 

• MS Power Point 2007 (Microsoft 
Office) 

• MS Project 2007 (Microsoft Office) 

• MS Publisher 2007 (Microsoft Office) 

• MS Viso 2007 (Microsoft Office) 

• MS Word 2007 (Microsoft Office) 

• PDF Annotator 

• PDF Creator 

• Pro Logger Pro 3.4.6 

• Pronto (for Wimba) 

• Quicktime 7.4.5 

• Raster Design 2008 (Autodesk) 

• Realplayer 11 

• Refworks Plug-in (Write-N-Cite) 

• Revit Architecture 2008 (Autodesk) 

• Revit MEP Suite 2008 (Autodesk) 

• Revit Structure 2008 (Autodesk) 

• Scientific Viewer 5.5 

• Sonic RecordNow  

• Symantec Endpoint Protection (SEP) 

• VIZ 2008 

• Windows (MSN) messenger 5.0 

Colleges of Arts & Science, Engineering,  & Management 
Installed Software (Base Image for Lenovo X-60 & X-61 Tablets) 

Hardware specifications for the MacBook Pro are 

provided in the Laptop Handbook on our website:  

http://www.ltu.edu/computer_center/laptopbook.asp 
*On campus use only.  Off campus use through the LTU VPN: 
https://tunnel.ltu.edu 


